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Scott,

This email will serve as an update on the status and repair of your systems sent in.

Currently I have listed the following machines sent in for repair by you:

HP DV4000 with the serialization of Unknown
HP DV9000 with the serialization of Unknown

HP DV9000 with the serialization of Unknown

HP DV9815 with the serialization of Unknown

HP DV9207US with the serialization of Unknown

HP DV9220US with the serialization of Unknown

As agreed your motherboards are billed at $60.00 per motherboard.

Now, with the HP DV4000 with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 511858-001.  The system required a reflow on the AMD Radeon IGP 0836 chipset.
Now, with the HP DV9000 with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 447983-001.  The system required a reflow on the Nvidia GeForce G86-770-A2, Intel SLA5Q, and the Intel SLA5D chipset.

Now, with the HP DV9000 with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 444002-001.  The system required a reflow on both the Nvidia GeForce GO6150 (NF-G6150-N-A2) and the Nvidia NF-430-N-A3 chipset.
Now, with the HP DV9815 with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 447983-001.  The system required a reflow on the Nvidia GeForce MCP87M-A2 chipset.

Now, with the HP DV9207US with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 434659-001.  The system required a reflow on the Nvidia GeForce GF-GO7600-H-N-B1, Intel SL8YB, and the SL8Z4 chipset.
Now, with the HP DV9220US with the serialization Unknown has been repaired and is ready for return.  The HP SPS spare parts number is labeled 434659-001.  The system required a reflow on the Nvidia GeForce GF-GO7600-H-N-B1, Intel SL8YB, and the SL8Z4 chipset.

Please keep in mind you need to reapply thermal compound such as Artic Silver 5.  You also need to update the video drivers from Nvidia.com and the BIOS from HP if one is to be applied.  Please advise your end user to purchase a cooling pad to help insure the removal of heat from the system.

If you need more help in explaining these areas to your end user, please visit http://www.doubleclickittofixit.com/tips.html  
Pictures of the repair can be viewed at http://www.doubleclickittofixit.com/img
